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Healthcare will continue to shift, but
we remain committed to providing
cost-free, high-quality care. We are
able to do this work because of your
generous support and belief in our
mission. Thank you for helping us
care for our neighbors!
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THE YEAR IN REVIEW

OUR MISSION
Good Neighbor Health Clinic is a non-profit organization that delivers free, high-

quality medical and dental care, helping Upper Valley residents who are facing

financial hardship to live healthier lives. 
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We’re excited to share our Fiscal Year
2025 accomplishments with you!

WELCOME!
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DEAR NEIGHBOR,
As we reflect on the past year at Good Neighbor Health Clinic, I am
filled with deep gratitude and pride to be a part of such a resilient
community. Our work to advance health, increase access, and stand
alongside those most in need has never felt more vital—or more
supported.

In the years since the pandemic, healthcare has remained a space of
rapid change, uncertainty, and growing demand—especially in rural
communities like ours. Amid these challenges, one truth has remained
clear: the success of our mission is made possible by you.

Thanks to the trust, generosity, and commitment of our community,
we’ve not only endured—we’ve grown stronger. Your belief in our work,
your investment in our services, and your partnership have allowed us
to respond with compassion, expand our reach, and deliver care that
uplifts lives. Together, we’ve built something truly impactful: a
healthier, more connected community for all.

This year’s accomplishments reflect more than numbers or outcomes—
they represent moments of healing, stories of resilience, and the
power of collective care. Every step forward has been made possible by
those who continue to show up: our volunteers, donors, partners, and
neighbors. I am deeply grateful for the opportunity to lead Good
Neighbor Health Clinic through this time of immense challenge and
transformation in healthcare. The heart of our work lies in community,
and this year—like every year—you reminded us of just how strong that
heart is.

Thank you for being part of the Good Neighbor 
Health Clinic family. We are honored to serve 
this region, and with your continued support, 
we look ahead with hope, strength, and purpose.

CEO & Executive Director
Elizabeth R. Franson, MHA

MEET OUR 
BOARD OF

DIRECTORS

Todd Allen
Board Chair

Barbara Farnsworth
Vice Board Chair

Patricia Monahan
Board Secretary

Kyle Siebert
Board Treasurer

William Cioffredi
Trustee

Jeremy Eggleton
Trustee

Charlie Kimbell
Trustee

Dave Nierenberg
Trustee

Laura Beidler
Trustee

Sophia Gawel
Trustee

Toby Kravitz
Trustee

To support our work through an online gift, in-kind donation, volunteer opportunity, or other
way, please visit: www.goodneighborhealthclinic.org/get-involved/ 3



51% of our patients were from Vermont and 
47% of our patients were from New Hampshire

of medical, dental, and mental health services
were provided at no cost to our patients

$779,071+

900+
items were distributed

through the harm-
reduction vending machine

461
dental hygiene

appointments were
completed

232
extractions were completed
to relieve pain and prevent

infection

34
full and partial dentures were

made to restore dental
function

57
individuals engaged in

tobacco cessation support
referrals were made to access

social services like housing,
transportation, and additional care

1,001

provides consistent
medication access
for a neighbor in

need

$500
provides a dental

extraction, helping
to relieve tooth pain

$250$79
purchases

eyeglasses for a
neighbor

WHAT YOUR GIFT CAN DO

Your support ensures more community members can access cost-free
care, before their health and dental needs worsen.

55% OF PATIENTS DELAYED CARE BEFORE REACHING US.
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THE YEAR IN REVIEW
Good Neighbor Health Clinic is a proud member of the Vermont Free & Referral Clinics,
one of nine free clinics in the state of Vermont. Our organization actively collaborates
with regional hospitals and health centers to support initiatives aimed at providing
better care for our neighbors here in the Upper Valley. We are deeply grateful for the
community support that allows us to deliver and expand the reach of these cost-free
services to residents of New Hampshire and Vermont. 



YOU CREATED MORE OPPORTUNITUNITES FOR HEALTH ACCESS
With your help, we hosted our first annual vaccination event protecting community members from seasonal
illness, installed a point-of-care laboratory in the medical clinic, installed a harm-reduction vending machine
behind our clinic, and strengthened partnerships with local organizations to better support our patients in
meeting their needs.

YOU CARED FOR MORE NEIGHBORS IN NEED
Because of you, more people in the Upper Valley got the care they needed. Over the past year,
we completed 2,230 appointments for 878 patients. One third of those individuals were
coming to our clinic for the first time. 

3,658
hours of care were

volunteered
across the medical
and dental clinic.

51
licensed medical and

dental providers
cared for our

community members

A total of 293 vaccinations
were given last year!

Clothes, personal care,
and other helpful items
remained available to
neighbors through the

community corner!

With the support of our
partners, neighbors
were able to access

nutritious food right
after their

appointments!

Dr. Keith Rogerson,
DMD receieved this
year’s ‘Neighbor of

Hope’ award
highlighting his

years of  volunteer
service. 

Thanks to the
support from the
community and

local organizations,
the harm-reduction

vending machine
remained stocked

and accessible 24/7!

The point-of-care
lab installation

enabled diagnostic
testing during a

visit; patients don’t
need to travel

elsewhere for these
services.

Neighbors were able
to receive blood
pressure checks

during community
events!

YOU HELPED US IMPROVE OUR SERVICES
Thanks to your continued support, the dental clinic was able to install 2 new

x-ray heads. These upgrades allowed the dental clinic to see more new
patients and eliminate the new patient waitlist.
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“I am always grateful for the kindness extended to me - from the minute I
arrive to when I walk out the door. The dental work I receive is done

professionally and thoroughly - how grateful this makes me!” 
- A Red Logan Dental Clinic Patient

Thank you for all that you’ve helped us accomplish this year.
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FISCAL YEAR 2025 FINANCES
(JULY 1, 2024 TO JUNE 30, 2025)

Good Neighbor Health Clinic, Inc. is proud to be recognized for excellence in 2025
by achieving a Platinum-Level Seal of Transparency by Candid, the parent

organization of GuideStar and the Foundation Directory.

These charts represent the preliminary financial report for the fiscal year ending 6/30/25.

Volunteer Services $6,230

Non-Operating
Expenses

$11,934

In-Kind Expenses $164,188

Management &
Administration

$211,383

Fundraising $288,215

Medical & Dental
Services

$702,607

Total Expenses $1,384,557

Businesses $10,763

Other Income $25,045

Community Organizations $77,468

Foundations $150,684

In-Kind $164,188

Government $444,381

Individual Giving $545,794

Total Income $1,418,323

Total Expenses $1,384,557

Non-Operating
Expenses

Management &
Administration Volunteer Services

Medical & Dental
Services

In-Kind Expenses

Fundraising
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"What began in a rented parsonage with one employee has grown into a lasting community
resource." - Paul Manganiello, MD (Founder)

For over 33 years, Good Neighbor Health Clinic
has been a place where neighbors help
neighbors get the care they need; care they
would not be able to get on their own. We stay
committed to this work because the need
continues to grow. With your support, we will
continue to build and adapt to meet the
evolving care needs here in the Upper Valley. 

Thank you for being a Good Neighbor.

From left to right: Paul Manganiello, MD,
Elizabeth Franson, MHA, 

Bob Keene, DMD, & Peter Mason, MD

Our mission is to provide care without a cost. Your gift is how we make that possible.
www.goodneighborhealthclinic.org/donate

FUEL
WHAT’S

NEXT



FIRST NAME, LAST NAME
ADDRESS
CITY, STATE, ZIP CODE

WWW.GOODNEIGHBORHEALTHCLINIC.ORG
70 NORTH MAIN STREET WHITE RIVER JUNCTION, VT 05001

Together, 
We Care.


